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1 Introduction  
The STACKFORCE Protocol Stacks are sold as “License Packages”, containing software, 
legal and commercial elements, which are mandatory or optional for the use of our 
protocol stacks. We provide different licensing options for both small and large quantities. 

Usually, customized upgrades of individual elements within a License Package are 
possible – on request to sales@stackforce.com, we will provide a customized quotation.  

Thus, a suitable License Package is available for every IoT project. We will be happy to 
advise you on this! 

 

A License Package consists of: 

 

 

 

 

 

 

 

 

 

License 
Usage rights for a defined protocol stack 

Deliverable 
Verified protocol stack software package for a certain hardware 
platform (off-the-shelf) or platform independent 

Support & Maintenance 
Active maintenance and support budget according to the relevant 
license package 

mailto:info@stackforce.com
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2 License Package Professional 

2.1 Overview 

The Professional License Package is designed for customers who require easy 
commercial entry with clearly defined production volumes. This package offers optimized 
unit pricing based on a predefined number of licenses. Licensees additionally benefit from 
maintenance and support services. 

Key characteristics: 

• Pre-paid licenses at a reduced unit price 
• Higher volumes enable higher price reductions 
• Support and maintenance included 
• Purchased licenses remain valid until they have been used 
• To extend the number of licenses purchased, a new order needs to be placed and 

paid 
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2.2 Support and Maintenance 
The Professional License Package includes a defined support budget based on the 
number of licenses purchased, as shown below1:  

All details regarding support are specified in STACKFORCE’s “Standard Support Conditions” 
document, which is available on our website stackforce.com. 

Maintenance ensures continued access to software improvements and updates 
beginning from purchase date. All details regarding maintenance services are specified in 
STACKFORCE’s “Maintenance Service Overview” document, which is available on our website 
stackforce.com. 

 
1 The included maintenance period begins on the purchase date and remains valid for 12 months. Unused support hours 
expire at the end of this period and cannot be carried forward, refunded, or credited 

 

 

License Volume Included Support 

< 10.000 licenses 4 hours 

< 100.000 licenses 8 hours 

< 1.000.000 licenses 16 hours 

≥ 1.000.000 licenses 32 hours 

 

https://stackforce.com/wp-content/uploads/2026/02/Standard-Support-Conditions.pdf
https://stackforce.com/
https://stackforce.com/wp-content/uploads/2025/12/Maintenance-Service-Overview.pdf
https://stackforce.com/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
STACKFORCE GmbH  
Biengener Straße 3  
D-79427 Eschbach 
 
fon: +49-7634-69960-20  
mail: sales@stackforce.com 
 
stackforce.com   
 
 
STACKFORCE reserves the right to revise this document and to make changes to its contents at any time 
without prior notice. 

mailto:sales@stackforce.de
http://stackforce.com/
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